Biyografi (Kisa - Turkge):

Prof. Dr. Hayal Kéksal, Ingilizce 6gretmenligi, egitim bilimleri ve
yuksekdgretimde kalite ydnetimi alanlarinda uzmanlagmis bir akademisyendir.
1990'dan bu yana K-12 okullarinda ve Universitelerde Toplam Kalite Yonetimi
(TQM) uygulamalarini yayginlastirmakta; 1997'den itibaren bu alandaki dersleri
ve projeleriyle taninmaktadir. Turkiye'de ve uluslararasi duzeyde bir¢ok kalite
projesine liderlik etmis; 21 kitap, cok sayida makale ve egitim materyali
Uretmistir. WCTQEE'nin Tirkiye temsilcisi, INGED biinyesindeki Q-ELT Ozel ilgi
Grubunun koordinatéri ve YIMEDER'in kurucusudur. Kalite odakli calismalari
sayesinde ¢ok sayida ulusal ve uluslararasi 6dule layik géralmustur.

Biography (Short - English):

Prof. Dr. Hayal Kdksal is an academic expert in English language teaching,
educational sciences, and quality management in higher education. Since 1990,
she has been a pioneer in implementing Total Quality Management (TQM)
practices in K-12 and university settings, and has been teaching and leading
TQE-related projects since 1997. She has authored 21 books and numerous
articles, and contributed extensively to national and international quality
initiatives. She is the Turkey Representative of the WCTQEE, Coordinator of the
Q-ELT SIG within INGED, and founder of YIMEDER. Her dedication to quality in
education has been recognized through multiple prestigious awards.



